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Limited Warranty FEaa iRty

Warrantor RiRA

1. Warrantor is Ningbo Borden, address of No. 24 Fangshan Road Qiaotouhu Industrial
Zone Ninghai County, Ningbo, Zhejiang, China. RIR AN TRIEZEBESBIRAR (LLTE
R “AF)” 2 "Borden” ), HiFMthit AP EMII A TRET TS ENLAEES LK 24 5.

2.What Products are covered JR{R =ML

This following warranty applies to the Products listed.in Appendix 1 which were
Manufactured by the Company;

Sold by the Company directly or through the authorized resellers as new products
and Were installed and commissioned by a certified installer.
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3. Warranty FEf®

3.1 Warranty period [R{REPR

The Company provides 5 (five) years of warranty for inverter, Individual models come
with a 2-year warranty The Company provides 10 (ten) years of warranty for Li—lon
Battery (with BMS) battery, (5 years for free +5 years appropriate transport costs)
The Company provides 2 (two) years of warranty for Lead—acid battery

The company provides 10 (ten) year warranty on the "Hybrid Inverter + Li—lon Battery
(with BMS)"

combination
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3.2 Starting time FEIHATIE

The warranty period commences from the earlier of the date of initial installation
or the 180th day after the Product is dispatched from the factory
RANERERREZHSE~mE 2 BESE 180 X (UREE FE) FFia

3.3 Definition FRIRENX

The Products will, under use and conditions set out in the Limited Warranty and the
User Manual, be free from defects in workmanship and materials, and replaced or

repaired free of charge at the Company's option if such Products are faulty or
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defective in workmanship or materials

HZRERBFAPFRIRENERARMEHET, mREFLFEET MR, R~
mETLZE MG mEFERRE, WARFEFR B ERSLYEE.

3.4 Cost #EHFA&IE

End of warranty period, the Company will charge reasonable costs other than costs
of spare parts. Reasonable costs may include transportation (other than delivery
costs of parts or Products replaced to the owner of Products), travelling and
accommodation cost of persons for on—site support etc.

FAREAGER, ARRFWEBREGHRALUMIGIERA. SENEAFRERBRERER T8
RERGETRABEENERY~RNEHER) . A RARNERFEEZRZE.

4.Preconditions for Warranty FR{RICIRFM

This warranty is subject to the following conditions:

The Products have been instal led and correctly commissioned by a certified.installer.
Proof may be required of correct commissioning of the Product (such as certificate
of compliance). Glaims for failures due to incorrect installation or commissioning
are not covered under this Warranty

The Products have its original serial number and rating labels intact and readable
This Warranty does not extend to any Products that have been completely or partially
disassembled or modified unless such disassembly is carried out by the Company.
Any warranty claim under this Warranty must meet the requirements set out below in
the "Claim

Procedure"” section

The Products shall be correctly operated and used according to User Manual and
conditions set out in this Warranty

The operating temperature for the Product must not exceed—10°C—60°C range and the
Product shall not be exposed to and stored in a temperature higher than 60°C, and
shall not be exposed in an installed area to direct sunlight.

The Product installation /location must be ventilated in accordance with the
requirements of User Manual. The Product must be operated with compatible devices
recognized by Borden

The product must be transported, installed and operated in accordance with the
requirements in

Appendix 2 — Usage and Transportation Requirements
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5. Warranty Obligations fRIR X 55

5.1 During the warranty period for product, the Company, will, at its option, repair
or replace the Products or any part thereof, if such Products arefaulty or defective
in workmanship or materials

EENRERRN, MR=RELZHME EEREE, KQREBITIEFEIEs E R~ M H
.

5.2 The Company will endeavor to replace any Products which require to be replaced
under this Warranty with products of equivalent appearance, size, and functional ity

on a like for like basis.

AAFBRAERINNN, RTMDEN=RERETRBARER TERER0~8.

5. 3 Replacement of Products may not.be brand new but with qual ity and specification
compliant with the Product specifications. Where this is not feasible, due to
technical improvement, the Company will supply another type of product of at least
the same value and standard:

BRGNS, EEREMMTREEEMEN~m—B. MRETEAIEXK,
ZEMABER, AAFNREZELCHARNEMREN S —FMERN~qm.

5.4 If the Products are replaced within the Warranty Period, the remaining Warranty

Period will be automatical |y transferred to the replacement products

MRARRAAER T ~mR&, FRORIEHEENEBIIEREN~m L.

5.5 In respect of valid claims under this Warranty, the owner of Products will not
be charged for reasonable costs associated with the making of a warranty claim,
including warranty processing costs, the cost of replacement parts and freight.
Reimbursement for necessary and reasonably incurred costs or expenses in making
valid warranty claims under this Warranty may be claimed from the Company.
Documentation in support of such claim will be required

KT ARRBIUTHEYLER, EAXN~RAAEERNSREZBEXNER, SELE
LR EMTHNERAREE. O TIREBARERE THITEENREBR~ENLENSIEN
A, FILAEARA B RS R A X AR S

6. Excluded Warranty Claims fExHIEA
6.1 THIS WARRANTY IS THE ONLY EXPRESS WARRANTY MADE IN CONNECTION WITH THE
PRODUCTS. The Company makes no warranties, either expressed or implied, orally, or

inwriting, with respect to any other warranty coverage except those expressly stated
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in this Limited Warranty
ARFEPREFHEXNE—MIRRIE. A2 B HAEMAREAE R, OKFIPEAH
WAMERIE, TEARBRP HERHEE BRI

6.2 This limited warranty does not cover any problem that is caused by conditions

malfunctions or damage not resulting from defects in material or workmanship

FREF BB EMEM R T ZRBUIMNIREERRI . BEERIR.

6. 3 The warranty does not apply to any defects or faults to the extent to which one
or more of the following conditions arises

Abuse, misuse or negligence;

As a result of changes which occur in the condition or operational performance of
the Product due to climate or other environmental .influence, foreign material
contamination (e. g. dirt, smoke, salt, ‘chemicals and/other impurities), water entry,
exposure to excessive heat or solvents or because of use of the Product with
insufficient ventilation (in particular the maximum tempéeratures according to the
operating manual), exposure to strong vibrations, exposure to a strong magnetic
field or damage as result of Force Majeure event outside the reasonable control
ofBorden; Storage, installation, commissioning, modification or repair of the
Product, or opening of the external ‘casing of the Product, that is performed by none
authorized installer or rather than Borden:

Failure to operate or maintain the Product in accordance with the user manual;
Any attempt to modify/the Product, whether by physical means, programming or
otherwise, without the express written consent of Borden:

Removal and reinstallation of the Product at a location other than the original
installation location, without the express written consent of Borden;

Due to accidental damage; theft or vandalism, or use of the Product for a purpose
or in environmental conditions for which the Product were not designed for or sold,
or use of the Product outside the specified or normal operating ranges for such
Products;

The product has been improper |y stored and damaged while beingstored by the dealer
or the end user; Products or components that have exceeded the company's warranty
period, unless the parties have separately contracted for extended warranty service;
Use of an incompatible inverter, rectifier or PCS;

The battery (with BMS) has been stored for more than 6 months and has not been
connected to the inverter for commissioning;

The product exceeds the requirements set out in the specification

FEFRBAERTHRAUAT —MHSHFEIL S EORMESREIEER . RAZEX;
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BN, SFTHFmAIhT;
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6.4 This Warranty does not cover cosmetic defects that-do not directly influence
function or performance of the Products, nor does it cover noise or vibration that
is not excessive or uncharacteristic and does not' impact the performance of the
Products.

KRFEA BB EZES 0 MmN Ee sk M aE R d U ERYERRG, EFRBRE A TESR A ABN AT
S/ 7= G M RE YRR B SR BN .

6.5 This Warranty does not cover:

Any costs incurred by the end-user or the installer in normal or scheduled
maintenance of the Products;

Any other costs such as transportation (other than delivery costs of parts or
Products-replaced under this Warranty to the owner of Products), travelling and
accommodation cost of persons for on—site support etc. ;| Subject to any law to the
contrary, any damage to property, personal injury, direct or indirect loss, any
consequential losses or other expenses arising from breach of this Warranty

Any costs in making the warranty claim, which is invalid under this Warranty
AREN EIEL UGB PR AR TEIE S E P ™~ M = iR 22 A ;

EHiZe A, sEi (BRIREBARRE”mAEE TMERE G~ RIT=ENEER) ,

B AR BNEREERE;
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6. 6 This Warranty does not cover any damage caused directly or indirectly by or during
the opening, modification, repair, processing, replacement, or installation of any
Product or product part, or any other work has been performed in relation to or that
affects any Product, by a non—certified or otherwise unauthorised person.

AERBAEERENESIENNA R, Bk, BB, ML, ERFLRE~RI~H
MHHAE E RS A RS ERIRE, R TEmRAXNETEME TSN~ mRE.

6.7 Claims that go beyond the scope of this Warranty, including but not |imited to
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(i) claims for compensation for direct or indirect damages arising fromthe defective
device, (ii) claims for compensation for costs arising from disassembly and
installation, or (iii) claims for loss of profits, are expressly NOT covered by this
Warranty.

In no event will the Company be held responsible or liable for any personal injuries
arising out of or connected with the use or misuse of the Product, or for any other
damages, whether direct, indirect, punitive, incidental, or consequential; even if
the Company has been advised of such damages
BUEARFREENRE, SFERRT ()X RE & &ZHREES | R Bk BER AR,
(i) BRENFNLESHEMBRMER, (i) FEMANER, HARMAERRRTCEA.
HEEMAERAT, ARBAISHMEFEARRA~EMsENHSZHXM, TIeEEEMN. 8
ER. ESMR. BANRS L ENERASGEREMEMREABESRE, IEEAATRE
WEEMAIRE

7. Exclusion for Failure to Connect to the Internet FRiZEIEMLZ|E A HEER

It is required that all Products have internet connection for service purpose. |f
the Product has no internet, please contact the Company ASAP or organize qualified
personnel to conduct an on—site inspection and data collection under the instruction
of Borden Without connecting to the Internet to use the company's products, it will
increase our service time, |t mayaffect the progress of the problem, andWe are not
responsible for any charges incurred during the service period due to lack of
internet connection

B mE U ERN, LURBIEERSHERN. R~REEERERN, ERIR
5XATIRR, B 7E Borden S TAR SN AREITHIAREFREBIBIE . MRTEE
ERMBER TER AR ™R, SEMBEREARSEE, FTRERNTEIRCIRRERE, BRI
W SR SHAEIEENER, HEFTRIE.

8, Warranty Restriction fRi#EIIE

Unless otherwise specified/herein, to the extent permitted by applicable law, this
Warranty and above remedies shall be exclusive and replace all other guarantees and
remedies, oral or in writing, expressed or implied. To the extent permitted by
applicable law, Borden expressly reject any and all legal or implied warranty
including but not | imited towarranties of merchant ability, fitness for aparticular
purpose and hidden or potential defects. |f Borden cannot abandon implied warranty
as prescribed by applicable law or the guarantee specified by applicable laws, all
of such guarantees and warranties shall |imit to implied warranty as prescribed by
applicable law or the scope within applicable laws and shall be under mandatory
application according to applicable law. No distributor, agent or staff of Borden
and/or Borden Authorized Service Partner is authorised to make any revision,
extension or addition to the quality warranty. The legality and enforceability of
remaining clauses herein shall not be affected or damaged if any of clauses herein

is adjudged to be illegal or unenforceable
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TR, EEARAVIEERN, ARABRME—R, FRKAEEMDK. $E. AR
SRS RAYIRIE. Borden FRIIEEIEMFIAZEMBIREHRIE, BIFETFRTIEH MY,
5 AR AYIE 1 AR B2 SR TESRBERYRIE. YRR Borden NEEMFTIAEME B RIRIE
SOABRMERRIE, PRAXLRERMLNIREIEEEMENRTRIESCEEAEEEA,
FNARFEEEEFIER . ETLHERE. KIERT Borden F1/5¢ Borden RN TIEASRE T
R RERRHEITEAIEEL T RBATE . MRAHIN P BERRFREFIE AIEES R AT
17, MAMYLERFRNEEERMATRITHEN SR MEIRE,

Borden's LIABILITY FROM ANY CAUSE WHATSOEVER SHALL IN NO EVENT EXCEED THE AMOUNT
OF THE PURCHASE PRICE PAID BY END USER TO Borden FOR SUCH PRODUCT GIVING RISE TO
THE LIABILITY.

FERAIERT, Borden BRI R E FFABMRIEESTIIABE REKR AW X%~ &A 6
Borden ZATHIMN 1%

9. Limitation on Use FZmhff B &5k

Borden battery is not intended for use as a primary or backup power source for
| ife-support systems, other medical equipment, or any other use where product
failure could lead to injury to persons or loss of life or catastrophic property
damage. To the extent permitted by law, Borden disclaims any and all liability
arising out of the use of this product for the purposes stated above.

Borden BBt NMSREE X AGFHMETREMNIEXZHABIRE, B TAIESHA
RZAEE IR REME M= R R R A RiE. EERRIFRSEERA, Borden Tk
18 _FiR & EfE R A = g 5 e R E R AT B R 1E.

10. Claim Procedure ZNEiERF

A) Who can make a claim?

Warranty claims can only be made by the owner of the Products

B) Claim process

If any Products fail within the Warranty period, the owner of the Products must stop
using the Products or the system in which the Products are installed as the case
may be by isolating the Products from any energy source, and make a claim within
48 hours of products failure following all instructions provided by Borden, orthe

resel lers from whom you have purchased the Products

A) ERTUR R ?

RRRBERER~RIMEERL.

B) RIEIEFF

MR~ RERRPALIEE, ~RAEELIE~RSEFERS, FIEERIZ~RERE
%I ARG ALERME) , FE mh IUEFEH) 48 /NESAIE Borden BN K%/~ mAI 4
HE RIETURE R,

To make a warranty claim under this warranty, please contact the Company or the

resel lers from whom you .
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RFBARRBREZRE, ERARABRIRAMEE~ROEHE.

When contacting Borden by Email, please include the following information:
LREIT B F IS NEX R Borden B, BRRHEUTAS:

Your contact details including name, address, postcode and telephone number
THRKALR, BEESE. ik, BB EMEE

Model name and serial Number of the Product *

EaB S RFYS*

Instal lation Date and installation address

g B [E) K ik

Proof of purchase

M SEERR

Hardware Version¥*

Ty A S*

Software Version¥*

R AS *

Inverter Model*

B RA S

Hardware Version of Inverter

WA BRAV AR b AR

Software Version of Inverter

WA BREV IR by A

Working Mode

TERR

Information about the use of the Product in reasonable detail
EaERANEEETES

Information about the defect in reasonable detail

EatlEr S BETES

Contact details of the installer

REBNHKRAR

Any other information which could help with analysis of the defect such as videos
photos etc. (HAIHX~mMEMER, FILUNBISHT~miclE, GIansn. BAF

Information must be provided with * TH*AHY{S B TiE{H
Contact details of the Company:

Borden Service

Address: No.24 Fangshan Road Qiaotouhu Industrial Zone Ninghai County ,
Ningbo,Zhejiang,China

Email: service@amlifecn.com/service@bordensuntech.com

Web: www.bordensuntech.com

NRIMEKRTGN:


file:///C:/Users/stephen/AppData/Roaming/Foxmail7/Temp-15744-20220919081838/www.amlifecn.com/
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Borden £/5R%

it PEMHIETRTTEENLPENES LK 24 5

HRFE: service@amlifecn.com/service@bordensuntech.com

Mk : www.bordensuntech.com

Dispute Resolution

Disputes regarding this agreement shall be governed by the laws of mainland China
and relevant judicial

interpretations. Disputes arising from the terms of this Agreement shall be resolved
through friendly consultation, and if the consultation fails, the dispute may be
submitted to the Shanghai Arbitration Commission for

arbitration.

FIWFRR KT AN B FIUE R o E ARE AR AN X RUARRRE . BRI RFR~ 4 B F IR
HRFHEFER, AR ELEMRBERSTE L (.
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Ningbo Amlife&Borden Electric Co., Ltd

Appendix 1 Products FEEl P5hia
This warranty applies to the following products:
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R U S R A e =
{R{EA (£E)
e | b G Warranty EES T
Category Description or rating period Service Mode
{Year)
FAEFFNRIERS PY onegrid & B EES Austa;
irvearter Replacement, faully units return to Austa
IR B RIS Austa
AR EEERS Micro Inverter 10
Replesement, fauty units return to Austa
IR EES Asta
fRrEd Migra Hrbrid Inverter 10 %
Replacement, faully units return to Austa
HIEHI B RIS Austa
EIRTEEE Hybnd inverter 5
® BRI Hy ' Replacement, faulty units return to Austa
fEtiR Asta
S eiwErEeR Off inverter i # E‘%
Replacement, faulty units return to Austs
e = B =)
, S BRI
iCHHE converter box AC corverter box 2 :
Accessanes replacemant
LAz comwverier box
HRAFIRENY |nverter TR, FE 5 BEFEERY
AcCESSOIES Mounting brackeat, coaling fan Accassones replacemeant
y WIF L A FGPRS TP EERNT
FHEREERS Datalogoer bl
R WiFfnerter net/ZFRS Accesganas replacemsant
EEEERCT 1 BEPEEhNE
Smart MeteriCT Accessanes replacemant
firH iR Oulput control RHIRE e RS 5 SREFEREY
aquipment limiterEnargy Contralier Accessanes replacemsant
S RREHRE + 5 FEEE
HREEE (FFEMS) f Lithivm iR A) 58 HREHI BRI Austa
battery [with BMS) 3 years for freet 5 years Replacement, faulty units return to Austa
aporopnate transport coets
BErER
EEY Lead-acid batte 1
i L Reolacemeant
e+ R (HEEMS)
Batta d hybrid invert fEENIBELS ALt
Hybrid+Lithiurn Baltary fwith [ STREIWET erers 10 ® B,
BMS) rmust be in commurication Replacement, faulty units return to Austa
EEFER
|MPPT: MFET Contraller 1
| TR Reglacermant

Appendix 2 iR 2

ct

L 8

Produ

¥

I it~ VAF~ e
Limited Warra

nty

10




AMLIFE Barden
Usage and Transportation Requirements {& FH fliEH#iZEK

In order to be entitled to this warranty, the following requirements should be
strictly complied with during transportation and use of Products. Any Products
failure or damage caused by violation of the following requirements is not covered
by this Warranty

AT EZAERRR, EF-RESHAEREREP RS FIATENR. EAIEERIATERT
&AL Y P R PE AR B A E R R IRSTEE A .

1. Operating Environment Requirements Z{TIFEZER

The hybrid inverter should be stored at an ambient temperature of=30°C~65°C;
The hybrid inverter should work in the environment temperature of —25°C-60°C;
The Off _grid inverter should work in the environment temperature of 0°C—40°C;
The Off _grid inverter should be stored at an ambient temperature of-15°C~60°C;
Working humidity: 0% 95% RH

Do not expose the inverter to direct sunlight for extended periods of time;
Ensure reliable grounding;

Do not reverse the polarity;

No conductive dust and corrosive gas

Installation location should be away from the sea to avoid brine and high humidity
environment.

The ground is flat and level.

There is no flammable explosive near to the installation places

Keep away from dust and messy zones, water source and heat source, prevent equipment
from entering water and overheating.

MPPT and lead—acid batteries should not be used in exposed outdoor environments
If the battery has been stored for more than 6 months, it is need to connect the
battery to the inverter and commiss.ionthe system. connect the battery to the inverter

and commission the system.

SRA TS N FE-30" 65 CRIIIEIR E
Eéﬁ*ﬁﬁrﬂswCMHﬁEFTIW-
BEMEIT SN TE 0740 CHPERE T I1E;
BTN ERME-15 60 CHIMERET;
TERRE: 0% 95%RH;
FPEEYTRKINEAREERLEST;

TR AT SEADIE D ;

BN BRI E SR ;

TSR LME R SIE;

LRRMENEEXE, BeikNEEETE;
WETE, T,

Lie S MHA T 5 R 5 IR ;
EERAFAILIT, EEKEMRIERE, BHILR&HKFTR;
MPPT FRSAEREE A AILAEEIMEEMINE T TIE;
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INREBMEHAEET 6 MH, EEREROERZFTHRFBARRS.
2. Storage Environment Requirements TZiEFEEK

Short—term storage environment:

Within 3 months of temperature range is—20-65°C. Relative humidity <85%RH. No
corrosive gases

b)More than 3 months long—term storage environment: temperature range for—-20740°C
Relative humidity <65% RH

No corrosive gases

DURING STORAGE.
c)Keep away from dust and messy zones, water source and heat source, prevent

equipment from entering water and overheating.

a) 2 HAEEINE

3 MNBNBEESEE R-20765°CHEXTE E <85%RH, FoiE iS4 b) 3 M B L LK B F IR
1=

R e 73-20740°C

HEXT IR <65%RH

Tlg i SR

EEhEHAE

o) MEBARAMPEEL T, TEKIEFMIR, BLLi&EKFTH-

3. Transportation Requirements IEHIZE Kk

The Products should be transported with the Company's original packaging materials.
If long—distance

transportation such as sea transportation is required, additional packaging
measures should be taken to ensure the safety of transportation. The product stack
in transportation does not exceed 6 layers

EaRERAARNRGEREITEH. MREZGEFKIREH, FRIFIMIE RGN
DR RERRE. WP, TRERTBE 6 E.

I f the Product does not use the Company's original packaging material transportation,
buyer shall fully

consider the risks of vibration, drop and collision in the transportation process,
and adopt adequate product protection measures.

MRF=RMEAATDNFRERERESH, XHNRSEREMIIRZTIRE. BRERMHERE,
FRENFE 0= iR P ETE -
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